Guide for Glow Participation in the Anthony Horowitz Event on Friday the 15th of May
Glow Meet

Glow Meet is the webconference service built into Glow. This should work in any local authority where Glow has been rolled out, although there are some technical issues to watch out for.

Anthony will be speaking from 10:30  - please join the meet by 10:15 if possible.

If you intend to join via Glow Meet, please let Katie at the Glow Team know (k.barrowman@ltscotland.org.uk) – otherwise, you should be able to access the live stream of Anthony’s talk at http://www.gginternet1.co.uk/sac01/ - have a look before Friday to make sure you can access this.

Process for accessing the Glow Meet:

You should make sure your computer is hooked up to a projector and, importantly, has good quality speakers attached.

Go to the Anthony Horowitz Glow Group - https://portal.glowscotland.org.uk/establishments/nationalsite/literacy%20and%20english/anthony%20horowitz%20event/default.aspx  - if you’re accessing this link via this word document, copy and paste it into the browser, rather than just clicking on it, as links from Microsoft Office documents to Glow don’t seem to work directly).    

Please go to this before the event, as you need to request access to the group, and this can take a few minutes.  If you are not a member, you will come to a screen that says:
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[11:13] K. Barrowman: Hello Everyons!





Click the ‘send request’ button, and the administrator will add you in to the group.

There are two boxes underneath the picture of Anthony in the Group – one for Glow Chat and one for Glow Meet.  In the Glow Meet box, click ‘Join the Glow Meet’
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This will start downloading the Glow Meet programme (called Marratech). If this is the first time you’ve used it on your computer, say yes to anything it asks you to do. At some point, however, it may ask for you to fill in registration details – you don’t need to do that – just click cancel. Doing this won’t cancel the download. 
After a few seconds, the Glow Meet window will open up, looking like this:
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If you get a message in the left had pane saying you do not have the privileges to enter the room, it could be that there is a firewall blocking access – you should speak to a technician (in school or at the local authority) if this is the case.

If you do not even get this far, and the download aborts very early on, it is likely that you don’t have the right version of Java on your machine. If this is the case, contact Katie on the email address above for advice.

However, if you get a message saying the following, you’re in!
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As the picture above says, click on the whiteboard icon on the bottom left to enter the shared whiteboard. This is the place in Glow Meet that allows you to share documents, pictures etc.

Now, on the right hand side, you will see something like this – 
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Down the bottom, is the control panel – here are some notes:
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When Anthony’s talking, you’ll probably want to go Full Screen, so to do this click ‘tools’ at the top of the screen, then click ‘full screen video’. To come out of full screen, press ‘escape’ on your keyboard.

Hopefully that’s all you’ll need to get going, but please do contact your local Glow Support or Katie Barrowman  if you need any help.

