Guide for Glow Participation in the Anthony Horowitz Event on Friday the 15th of May

Glow Chat

Glow Chat is the chat room service built into Glow. This should work in any local authority where Glow has been rolled out.

After Anthony finishes his talk on Friday, he will be available to chat on Glow from 12 – 12:30. To access the chat, follow the following instructions:
Go to the Anthony Horowitz Glow Group - https://portal.glowscotland.org.uk/establishments/nationalsite/literacy%20and%20english/anthony%20horowitz%20event/default.aspx  - if you’re accessing this link via this word document, copy and paste it into the browser, rather than just clicking on it, as links from Microsoft Office documents to Glow don’t seem to work directly).    

Please go to this before the event, as you need to request access to the group, and this can take a few minutes.  If you are not a member, you will come to a screen that says:
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Access denied. You do not have permission to perform this action or access this resource. You can request below that the owner give you access to the resource.

Request Access

You are currently logged in as: Cl
DIRECTORY\gwo8barrowmankatie2

Complete your request and then click Send Request.

Supply a description of the action you were taking and the URL

you were trying to reach

‘Send Request





Click the ‘send request’ button, and the administrator will add you in to the group.

There are two boxes underneath the picture of Anthony in the Group – one for Glow Chat and one for Glow Meet.  In the Glow Chat box, click ‘Join Chat’
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Glow Chat allows you to join other Glow Group members
for live chat sessions.





This will take you to another screen – click the green ‘join’ button:
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Help

You are a member of the following Chat Rooms in this Glow Group:

Anthony Horowitz Glow Meet -—




The Glow Chat window will now open. It may take a while if this is the first time you’ve used it. The winding will initially look like this:
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Problems? Help

ChatRooms [ -

Welcome to Glow Chat
Please wait while you are connected to Glow Chat.

‘Send Message





However, once it connects, you will see this screen. 
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Chat Rooms|

Users

Anthony Horowitz Glow Meet

K Barrowman

Welcome to the Anthony Horowitz Glow Meet chat room.
** ALL MESSAGES SENT USING GLOW CHAT ARE RECORDED ***
“This chat room is moderated.

There is no active moderator - you will not be able to chat until a moderator becomes active.

‘Send Message





If there is no moderator in the room, you cannot do anything. However, if you get this far, it means everything is working. Once the moderator joins, you will be able to submit questions. To do this, type in the box at the bottom of the window and press send message. The messages will be moderated though, so they won’t appear immediately when you press send message.

If your message is accepted, it will appear in the window – if the message is not accepted (maybe because it’s already been asked) you will get a message telling you this.

It’s up to you how you manage the chat with your class. If you have access to multiple computers, you are more than welcome to allow every child to log in or work in pairs and join the chat that way. If you do this, please ask the children to add their names, school and town to their question.

If you are working from one class computer, and taking turns to type in questions, that’s also fine – it would be really nice if you could always make sure the message has the name of the child asking the question, the school and the town in it.

Hopefully that’s all you’ll need to get going, but please do contact your local Glow Support or Katie Barrowman at the Glow Team - k.barrowman@ltscotland.org.uk  - if you need any help.

